
Lessons from Canadian Trials 

and Errors with Usage Based 

Billing

Professor Michael Geist

Canada Research Chair in Internet and E-commerce Law

University of Ottawa, Faculty of Law



2007





2014









2019





What happened?



UBB



Mandated wholesale 

access for broadband





Competition over unlimited

















Lessons from UBB

Telecom as a consumer/political issue

Need for advocacy partners

Offline and online



Lessons from UBB

Long game on regulatory policy

Competition

Imperfect > Nothing
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