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“There was an idea [to potentially work on and develop] that if someone yelled at 
their phone or cursed at it, could we make it run faster? I very quickly made a 

comment that I don’t want to teach my children that yelling at someone makes them 
perform better. I want to use this technology to help build inter-human social 

models.”  
 











What do we talk about when we talk about AI? 



4 challenges 

1. AI is a blurry, amorphous phenomenon 
2. AI may reflect and perpetuate biased and unequal treatment 
3. AI can shift power dynamics in professional and personal contexts 
4. AI will disrupt traditional safe guards and accountability mechanisms 

“  

systems that think like humans,  

systems that act like humans,  

systems that think rationally,  

systems that act rationally. 

 ”  

 

– Russell and Norvig (1995) Artificial Intelligence: A Modern Approach. ,  Seattle  
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“Artificial intelligence tends to be both the scariest but also sort of most 
universal [term].  

 

If I walked into a room and said, “We’re going to talk about an artificial 
intelligent personal assistant,” nearly everyone would have a picture in their 
head.  

 

The problem is everybody’s picture would be different. “ 

 

– UX Designer, Seattle, USA,  Seattle  





What do we talk about when we talk about ethics & AI? 





What are the potential consequences of delegating tasks and decisions to 
computer systems? 



AI will establish new norms of ethical behavior. 



http://www.ssrn.com/abstract=2208240 



AI may be abused and misused. 



Translating a social problem into a technical 
one is not a neutral translation.  





AI will interrupt and reconfigure existing power dynamics. 



Paved with good intentions  





AI will disrupt existing mechanisms of accountability. 





Artificial intelligence tends to be both the scariest but 
also sort of most universal [term]. If I walked into a room 
and said, “We’re going to talk about an artificial 
intelligent personal assistant,” nearly everyone would 
have a picture in their head. The problem is everybody’s 
picture would be different.  
– Designer, Seattle (2016)  





Translating a social problem into a technical one 
is not a neutral translation. 

 



Artificial Counter Intelligence 



It is the theory that dictates what we can observe. 

Albert Einstein 
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“To be honest, like most entrepreneurs, they are just trying to keep the company going, 
trying to grow the company. And the larger-scale implications? Oftentimes, they won’t 
think about it until they’re quite successful or they’re further along and actually have a 

chance to look back.”  









 



1. AI is blurry 


